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Bonfire night is one to beat 
An exhilarating bonfire event that packs a 
musical punch is set to thrill the crowds at 
Himley Hall and Park on Saturday 3 November.
Organisers of the family friendly event, now in its 43rd year, 
are overhauling Dudley Council’s famous fireworks show to 
give it an explosive edge.
Incorporating the very latest technologies in the pyrotechnic 
industry, the illuminations will dance to a show-stopping 
soundtrack.
Hero themed, the evening will feature a moving and thought 
provoking tribute to people who have fallen in conflict as a 
respectful commemoration marking 100 years since the end 
of World War I. It will also celebrate heroes and heroines 
from the world of entertainment and sport as well as 
everyday people who are remarkable in their own way. 
Here are some amazing fast facts:
•	10 pyrotechnic specialists from Midlands based Komodo 

Fireworks will electronically control the show
•	More than five weeks of work will go into preparing the 

fireworks for the 25-minute display
•	Over the past 18 years a whopping 400,000 people have 

attended the bonfire, 45 times the capacity of Wembley 
Stadium

•	20 tonnes of pallets have gone into the bonfires over the 
last 43 years

•	More than 100 steel racks are being produced especially 
for this year’s event and a 7.5-tonne truck will be needed 
to bring all the necessary equipment on site

The advanced online ticketing means people can take 
advantage of up to a 20% discount off the gate price. 
Online: standard adult £10, standard child and senior 
citizen £5.50, family (two adults, two children) £24.
For the first time ever the event will have a premium viewing 
area on the South Lawns. In addition, also for the first 
time, there will be a night market as well as a giant funfair, 
Heart 100.7 roadshow, live entertainment and seasonal 
refreshments.
Gates open at 4.30pm, bonfire lit at 7.45pm 
and a 25-minute fireworks display is at 8.30pm.                                      
Full details at www.himleyhallandpark.co.uk/bonfire or 
facebook @HimleyHall

Welcome to the 
first edition of 
Your borough 
YOUR HOME
As Leader of Dudley Council, I am 
delighted to welcome you to the first 
issue of Your Borough, Your Home. 
Dudley borough is a great place to call home 
and in this edition we have exciting updates on 
the new borough vision, Forging a Future for all. 
As the historic capital of the Black Country 
we are rightly proud of our past and, as we 
approach the 100th anniversary of the First 
World War, we are also very proud of our armed 
forces. In this edition, we’ve got news about 
how the borough is preparing to commemorate 
this hugely significant anniversary, including a 
respectful commemoration to celebrate our 
armed forces heroes at this year’s Himley Bonfire.
For our council house tenants and leaseholders 
there is also a four-page Home Affairs 
supplement and elsewhere in the magazine, 
you’ll find the latest news and information 
on other key council services available to all 
residents across the borough, as well as contact 
details for all of your local councillors.

Councillor Pete Lowe
Leader of Dudley Council
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#HOME TO OUR SEVEN ASPIRATIONS

BOLD BOROUGH VISION IS LAUNCHED

#HOME Better connected with high 
quality and affordable 
transport, combining road, 
tram, rail, and new cycling and 
walking infrastructure

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

TO WORLD LEADING
TRANSPORT INNOVATION

#HOME A place to visit and enjoy 
that drives opportunity, 
contributing to its ambitious 
future, while celebrating its 
pioneering past

OF RICH HERITAGE, INSPIRING A 
UNIQUE VISITOR DESTINATION

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

#HOME A place where everybody has the 
education and skills they need, and 
where outstanding local schools, 
colleges and universities secure 
excellent results for their learners

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

TO THE SKILLED WORKFORCE
OF TOMORROW

#HOME Full of vibrant towns and 
neighbourhoods, offering 
a new mix of leisure, faith, 
cultural, residential and 
shopping uses

TO DIVERSE TOWNS AND A 
WORLD CLASS RETAIL OFFER

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

#HOME An affordable and attractive 
place to live, with a green network 
of high quality parks, waterways 
and nature reserves that are valued 
by local people and visitors

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

TO PLACES OF INSPIRING
NATURAL BEAUTY

#HOME
OF HARD GRAFT, ENTERPRISE
AND INNOVATION

Renowned as home to a host 
of innovative and prosperous 
businesses, operating in high 
quality locations with space to grow, 
sustainable energy supplies and 
investing in their workforce

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

#HOME A place of healthy,
resilient, safe communities 
with high aspirations and 
the ability to shape their 
own future

OF WARM WELCOMES AND 
CLOSE-KNIT COMMUNITIES

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk

DUDLEY 2030
Internationally 
known 
attractions that 
give Dudley a 
clear identity 
Protected 
heritage which 
is affordable for 
people to enjoy
Attractive with 
a rich industrial, 
historical and 
geological focus

Regenerated 
town centres 
where people 
are proud to live, 
work, shop and 
spend leisure 
time
Increased footfall 
in town centres 
Town centres 
have a diverse 
cultural offer 
and thriving faith 
communities

A dramatically 
improved public 
transport system 
and more people 
walking and 
cycling
Reduced levels 
of congestion; 
accessible and 
affordable 
transport 
network
Improved access 
to the motorway 
network

Quality industrial, 
retail and 
commercial 
premises as well 
as a range of new 
sites
Fostering 
innovation and 
providing access 
to funding
Attractive career 
prospects for the 
workforce

Schools and 
colleges 
perform above 
the national 
standard 
Young people 
have high 
aspirations 
and prospects, 
continually 
developing new 
skills 
Businesses 
invest in skills of 
staff

Improved 
health 
outcomes 
and higher 
wellbeing 
Continuing low 
levels of crime 
and disorder 
Connected, 
empowered 
people 
making things 
happen in their 
communities

Connected 
green spaces 
linking parks, 
nature reserves 
and waterways 
Accessible to 
all and enjoyed 
by all 
Strong affinity 
to local centres 
that supports 
health, 
wellbeing and 
prosperity

A major initiative to boost transport links, create vibrant town centres and help businesses grow across Dudley borough has been launched. 
The community-led vision has been 
unveiled and it outlines ambitious 
plans for the next 12 years in creating 
a thriving borough where people want 
to live, work and visit. The proposals 
were outlined at Intu Merry Hill this 
month and featured a driverless pod 
manufactured by Pensnett-based 
Westfield.  
Transport is one of the key features 
of the vision for the future of the 
borough as it prepares to welcome 
the multi-million pound Midland 
Metro extension from Wednesbury 
to Brierley Hill, as well as creating 
an innovation centre to develop 
a very light rail system. It is one of 

seven aspirations for the future of the 
borough, along with education and 
skills, prosperous businesses, thriving 
town centres, safer and healthier 
communities, tourism and the 
environment.
Dudley Council is playing a key 
part in the proposals as well as local 
NHS organisations, the police, the 
fire and rescue service, colleges, 
tourist attractions, businesses, faith 
leaders and many more. A working 
group featuring key people and 
organisations from across the borough 
has now been tasked with drawing 
up detailed plans on how to achieve 
these aims by 2030.

The proposals have received cross-
party support at Dudley Council. 
Councillor Pete Lowe, leader of 
Dudley Council, said: “This is a 
community wide vision. No single 
organisation can make the difference 
that partners and the public want to 
see in the borough, so organisations 
are committed to working together 
for a better future. Clearly the council’s 
role is very important in this in helping 
to bring investment to key areas, 
as well as bringing the right people 
together to make this happen. This 
really feels like the start of something 
very big and exciting, recognising our 
proud past but forging an exciting 
future for all.” 

For more information visit www.dudleyboroughvision2030.org.uki

#HOME
FOR OVER A THOUSAND YEARS

A GREAT PLACE TO CALL

IN DUDLEY BOROUGH
www.dudleyboroughvision2030.org.uk

#HOME Referenced in the Domesday 
Book of 1086 as Dudelei, the 
borough of Dudley is now proudly 
referred to as the ‘historic capital 
of the Black Country’

A GREAT PLACE TO CALL

FOR OVER A
THOUSAND YEARS

IN DUDLEY BOROUGH
Find out more at www.dudleyboroughvision2030.org.uk
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OF HEALTH 
AND CARE IN 
DUDLEY

DRAWING ON SIR ROBERT PEEL’S PRINCIPLES 
IN 21ST CENTURY POLICING

Local people have told health and care leaders that they want improvements to the access, continuity 
and coordination of their care. In response, Dudley CCG and Dudley Council have been changing the 
way that services are organised and are currently procuring a new NHS organisation, Dudley MCP.

Economic challenges, shifting demographics, rising citizen expectations, rapid technological advances and the arrival of the 
internet as a social space requires us to change the way in which we all work. Policing like every other organisation is working 
hard to transform what we do and how we do it. 

Our contribution to the wellbeing 
of society, our communities 
and citizens is best summed 
up by our relentless focus on 
preventing crime, protecting 
the public and helping those 
in need. The challenge we are 
relentlessly grappling with across 
West Midlands Police is ensuring 
we prioritise the imperative to 
respond to people who need our 
policing help now, balanced with 
work with partners and citizens 
to prevent crime and harm and 
reduce demand over time.
We prioritise our operational 
work with a relentless focus 

on OFFENDERS (arresting 
and bringing to justice those 
who cause harm and misery to 
victims and our communities; 
working with partners to prevent 
offending and resettle and 
rehabilitate those who have 
offended) and protecting the 
most VULNERABLE PEOPLE 
from harm. We therefore 
play a pivotal role in helping 
forge healthy, resilient and 
safe communities across our 
borough. 

Sally Bourner, chief 
superintendent, Dudley 
Neighbourhood Policing Unit 
Commander, said: “I am proud to 
lead your neighbourhood teams 
who are the foundation of the 
work taking place across Dudley 
borough. Their primary purpose 
is to work with communities 
and partners to prevent crime 
and demand by building 
relationships with local people 
who are the eyes and ears across 
our communities. This reflects 
one of the principles upon which 
British policing was founded by 
Sir Robert Peel in 1829 when he 

said the police are the public and 
the public are the police.” 

Help us to help you by only 
using 999 in an emergency (life 
at risk/serious injury or crime is 
happening now AND offenders 
are present/nearby). 

For non-emergency policing 
matters visit WMPolice 
Online (including live chat)                   
www.west-midlands.police.
uk or call 101. To stay updated 
on what is happening in your 
local community sign up for 
neighbourhood policing alerts at 
www.wmnow.co.uk

Dudley is leading the way 
nationally on developing new 
ways of working and through 
this work with partners, we are 
already seeing improvements 
to the way community 
services are being delivered. 
The procurement of a new 
organisation should cement 
these new ways of working for 
years to come through improved, 
joined up working between our 
GPs and the wider health and 
care teams such as community 
nurses, social workers, mental 
health workers and the voluntary 
sector. 

The new MCP is set to provide 
integrated GP and community 
health and care services from 
autumn 2019. The MCP will have 
a longer term (10 to 15 years) 
contract rather than the usual 
shorter term health contracts, 
something which health chief 
Paul Maubach says is key to 
securing the long term health 
and wellbeing of the Dudley 
population. 

Paul Maubach, chief executive, 
Dudley CCG, said: “In particular 
we can see real scope for tackling 
some of the bigger population 
health issues such as childhood 

obesity and ultimately improving 
the life expectancy of Dudley 
people.” 

Councillor Cathryn Bayton, 
Dudley Council’s cabinet member 
for health and wellbeing, said: 
“This new way of working will 
have primary care at its heart, and 
is very much looking at how we 
can develop services to improve 
the health of all our residents 
and prevent people needing 
long-term medical intervention or 
hospital admittance.”

Sarah Norman, chief executive 
Dudley Council, said: “The 
support from the CCG and the 
council for an MCP in Dudley 
is an important milestone for 
Dudley borough as it takes us 
closer to integrated health and 
social care services.” 

Dr Gillian Love, Dr Steve 
Pritchard, local GPs and chairs 
of the GP Steering Group, said: 
“This will enable patients to be 
treated in a more coordinated 
way, being seen by the right 
professional in the right place at 
the right time for their personal 
health care needs.”

There are a number of steps to take before the MCP can be created, but this is really positive news for the future of health and 
care in the borough.  Find out more about the MCP by visiting www.dudleyccg.nhs.uk/dudleymcpi



Your home  6 

Dudley MBC Advert Pages 2018_Layout 1  10/10/2018  15:21  Page 15

Dudley Town Hall, St James’s Road, Dudley DY1 1HP
Thursday 29 November 5.30-11pm • Friday 30 November 12noon-11pm

Saturday 1 December 12noon-11pm or when the beer runs out

70+ Traditional Real Ales
Cider • Foreign Beer • Wine • Hot & Cold Food

Live Entertainment Friday and Saturday Quiet Night on Thursday
Admission charges apply 

( including glass and tokens - refundable)

Follow us on Twitter @DudleyCAMRA

Over 18s only 
will be admitted 
on Thursday 
and Friday

D U D L E Y  &  S O U T H  S T A F F S  C A M R A  P R E S E N T S

ABRAHAM DARBY

For more information 
or to volunteer to help 
at the event please visit 
www.dudley.camra.org.uk
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Prince William unveils 
statue of Stourbridge 
hero Frank Foley
Thousands of borough residents 
turned out to welcome The Duke of 
Cambridge to Mary Stevens Park when 
he visited to unveil a statue honouring a 
Stourbridge man who saved more than 
10,000 Jews from the Holocaust.

Major Frank Foley CMG - dubbed the British 
Schindler - was an MI6 agent based in Berlin 
working undercover as a passport control officer.  
He provided visas and passports to help Jews 
escape before the Second World War, hid many in 
his own home and even went into concentration 
camps to rescue people. 

After retiring, he lived in Eveson Road, Stourbridge 
until his death in 1958.

The life-size bronze statue features Major Foley 
sitting on a park bench feeding a bird perched on 
his case, symbolising the people he helped and his 
MI6 work.

Prince William met members of Major Foley’s family 
and descendants of some of the people he saved.

Dudley remembers
As Dudley prepares to remember 
those who lost their lives in war at next 
month’s Remembrance Sunday service, 
a special tribute will be made to mark 
the centenary of Armistice.
On empty chairs sitting amongst the veterans will be a 
number of silhouettes, a poignant reminder and mark of 
respect to those who didn’t return from the Great War 
of 1914 to 1918.  
The transparent silhouettes are part of the national 
‘There but not There’ campaign and will be used at 
events across the country on Sunday November 11, 
exactly 100 years since the First World War ended. 
Councillor Alan Taylor, the Mayor of Dudley, said: 
“Each year we pay our respects to all armed forces 
personnel who have lost their lives in war but this 
year we will pay special tribute to those who gave the 
ultimate sacrifice 100 years ago.”
Dudley’s Remembrance service will take place at the 
cenotaph in Ednam Road from 10.40am with a two 
minutes silence at 11am.
Beforehand, veterans will be joined by servicemen and 
women and community groups in a parade from Vicar 
Street starting at around 10.15am. It will move along 
High Street, Stone Street, Priory Street and Priory 
Road before finishing in Ednam Road by the cenotaph. 
Uniformed organisations will meet in Vicar Street from 
10am.
Community-led services will also be held across the 
borough, including Halesowen and Stourbridge.  People 
can contact their local Royal British Legion branch for 
details.
Other events to commemorate the anniversary 
will take place in November, including a 
Gentleman Songsters concert titled ‘Dudley 
Remembers’ on Thursday November 8.                                                            
Further details available at www.gsmvc.org.uk
There will also be a SSAFA theatre production called 
‘Time to Remember’ at Stourbridge Town Hall on Friday 
November 2.  Go to www.boroughhalls.co.uk for tickets 
and more information.
For information about life in Dudley during World 
War One go to www.dudley.gov.uk

LATEST   NEWS
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Freedom of the borough 
Scores of people lined the streets to see 
RAF Cosford receive the Freedom of Dudley 
borough at a special event in the town.

A special ceremony took place on the steps of 
the Council House in Dudley where the Mayor 
of Dudley, Councillor Alan Taylor, officially 
presented the freedom scroll to Group Captain 
Tone Baker OBE, Station Commander of RAF 
Cosford.
A parade, also featuring RAF veterans and 
local cadet groups, then paraded through 
the town to a special service at Top Church 
commemorating those who risked all in the 
skies above the UK against the German 
Luftwaffe during the Battle of Britain.
Councillor Alan Taylor, Mayor of Dudley, said:
“We are proud of our strong links with the 
armed forces and delighted that RAF Cosford 
accepted the honour of Freedom of the 
borough of Dudley.”  
The event was organised in partnership 
between Dudley Council and Dudley Royal Air 
Forces Association (RAFA).

Ofsted progress 
Progress continues to be made in improving 
services for vulnerable children and young 
people in Dudley, according to Ofsted.

Dudley Council has received feedback from 
the government watchdog following a recent 
monitoring visit.
The letter says inspectors “did not see any 
children or young people at risk of significant 
harm” during their visit.
The visit by inspectors was the seventh to 
have taken place since the council’s children’s 
services were rated inadequate by Ofsted in 
April 2016. 
It was the council’s final monitoring inspection 
by Ofsted, with a full inspection due to take 
place during October.
Councillor Sue Ridney, cabinet member for 
children’s services, said: 
“There should be no doubt that since the 
inspection in 2016, we have worked extremely 
hard to make real changes. We are determined 
this will be reflected during the full inspection by 
Ofsted later this year.”

WIN tickets for a trip back in time
If you have ever wanted to take a trip back in time to see what 
life was like millions of years ago - we can help.

We’ve got a family ticket (two adults and three children) for Dudley 
Canal & Tunnel Trust to give away, where you can experience an 
underground journey by boat through the stunning limestone caverns 
beneath Dudley to see what lived here millions of years ago.
To be in with a chance of winning the family pass, all you have to do 
is sign up to our e-bulletin - a monthly email newsletter packed full of 
useful information, from things to do with the family to how we spend 
your money. Email us at councilbulletins@dudley.gov.uk and use the 
word HOME as the subject. Closing date is December 1 after which 
we’ll choose a winner at random.

Council initiatives 
putting people first 
Weekly bin collections and free parking will all be protected 
under the new leader and cabinet at Dudley Council.
Councillor Pete Lowe, the new leader of the council, said there was 
lots to do after he took control of the council last month (September).
Revitalising town centres, maintaining weekly bin collections and 
offering free parking in town centres are just three of the measures 
the leader is focussing on.
Councillor Lowe also said it was people who were the driving force in 
the approach, especially in the run up to “budget season”.
He said there would be more focus on partnership working and 
reinforcing a sense of pride in the borough as a home. Councillor 
Lowe said the council’s strong role in the Dudley borough Vision 
would be particularly important in achieving the authority’s ambitions.
Councillor Pete Lowe, leader of Dudley Council, said:
“We have made it clear we are looking at extending free parking in 
town centres as well as protecting weekly bin collections. These are 
things that are important to people and we have to put people first.
“We are entering budget season when we will be making some 
difficult decisions, but we have to remain focussed and work with 
partners to continue running high quality services. Getting a fair deal 
for Dudley is essential to make sure we have adequate funding to 
provide quality services for people and will be campaigning for this 
fair deal.
“There are many more initiatives in the pipeline that need to go 
through the proper channels, but rest assured, we will always put 
people at the heart of every decision we make as we forge a future 
for all.”
For more information visit www.dudley.gov.uk
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Protecting our green spaces
A recent Public Space Protection Order has 
banned quad bikes, motorbikes and other 
unauthorised vehicles in some of the borough’s 
green spaces. 
The order will give police officers and authorised 
council officers the power to issue fixed penalty 
notices of up to £100 to those caught using an 
unauthorised vehicle on Fens Pool Nature Reserve, 
Mullet Park, Barrow Hill Nature Reserve, green space 
in Russells Hall, Buckpool Nature Reserve, Woodside 
Park, Marsh Park, and green space open to the 
public at Milking Bank, Pensnett Technical College, 
Lapwood Avenue/Ketley Fields, and Pheasant Street. 
Failure to pay could see fines escalate up to £1,000

Discover Dudley
A new two-minute film promoting all that’s 
great about the borough was released over  
the summer and has gone down a storm on 
social media. 

The Discover Dudley short promotes a host of 
Dudley’s top attractions including Dudley Zoo, Black 
Country Living Museum, Intu Merry Hill as well as 
our wonderful parks, canals and green spaces. It’s 
a great reminder of all that the borough has to offer, 
both to proud locals and visitors who make more 
than five million day trips to our borough each year, 
contributing £117m to the local economy.
You can view the full video at the council’s            
Youtube channel.

NEWS
ROUNDUP

Bright sparks
Nearly one third of the borough’s street lamps 
have been converted to LED bulbs, making 
them more energy efficient and saving the 
council, and council tax-payer, money. 
Around 2,000 street lights on main roads in the 
borough have now been converted, which is 
more than 30 per cent of the total work. Council 
bosses are aiming to replace every street light by 
2020. Once complete, the project will reduce peak 
demand by 100KW, the equivalent of around 800 
kettles continuously boiling.

Choose your vitamins wisely
Residents are being warned to be on their 
guard against online vitamin scams. 
Dudley Council’s scam unit, managed by trading 
standards, is currently investigating a number of cases 
where local people have been duped into buying an 
unnecessary supply of vitamins online or over the 
phone. In one case, 11 different companies targeted a 
victim and over a three-year period they paid in excess 
of £8,000 for a large quantity of vitamin tablets they 
would never be able to use. 

Green Flags for borough parks
Six parks and nature reserves in the Dudley 
borough have proved they are a cut above the rest 
by obtaining Green Flag status from environmental 
charity Keep Britain Tidy. 
Priory Park, Buffery Park and Wren’s Nest National 
Nature Reserve in Dudley; Mary Stevens Park in 
Stourbridge; Leasowes Park in Halesowen and Silver 
Jubilee Park in Coseley have all received the Green Flag 
Award which recognises the space boasts the highest 
possible standards, is beautifully maintained and has 
excellent facilities. 
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Home affairs
News and views for council tenants and  leaseholders throughout Dudley borough

 Autumn/Winter 2018

Welcome to the latest 
edition of Home Affairs!
As cabinet member for 
housing services, I am 
delighted to welcome 
you to the first issue 
of Home Affairs as 
part of the council’s 
new corporate 
magazine - Your 
Borough, Your 
Home. 

We will continue 
to bring you the 
essential information for tenants and 
leaseholders in this four-page supplement. 

Elsewhere in the magazine, you will find the latest 
news from other council services and information 
about campaigns that support all our residents 
across the borough.

Councillor Gaye Partridge
Cabinet member for housing

Struggling to pay your rent?

You’re not alone. We’ve helped 
hundreds of tenants through the rocky 
times in life. Our officers can help 
you with debt advice, support and 
assistance to stay out of the red and 
stay in your home.
We can also put you in touch with organisations 
such as Citizens Advice for expert guidance on 
money management.

As an authority we have to take strong action 
against tenants who choose not to pay their rent. 
But if you’re struggling, talk to us - we’re here to 
help. 

For more information contact the 
team on 01384 811689.

Home Affairs is available 
in large print and audio. 
To request a copy phone 
01384 813400.

As cabinet member for 
housing services, I am 
delighted to welcome 
you to the first issue you to the first issue 
of Home Affairs as 
part of the council’s 

essential information for tenants and 

View the latest news for tenants and leaseholders 
at www.dudley.gov.uk/home-affairs
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Rent account refunds
If your rent account falls into credit you can 
request a refund either online (www.dudley.
gov.uk search ‘paying your rent’) or via Dudley 
Council Plus on 0300 555 2345.
Refunds may take up to 12 weeks to process due 
to checks being carried out. If there are any other 
outstanding debts these will be cleared before any 
refund is issued.

If the credit on an account is due to recently taking 
on a tenancy (July 2017 onwards), and this is from 
the payment made as part of the sign up, this credit 
will not be refunded and will remain on the account, 
as rent should be paid in advance and not in 
arrears, as per the tenancy conditions.

Never forget your rent 
payment with Direct Debit
Direct Debit is the easy way to ensure that 
rent is paid on time. Council tenants can 
set up a Direct Debit to pay rent for home 
or garage, or to pay for contents insurance.
Payments for rent can be set up on any day of 
the month (1st to the 28th) to fit in with payday 
or Universal Credit payments. Rent arrears can 
also be paid via Direct Debit (subject to limits). 
Content insurance payments can be set up 
on any day between the 1st and the 6th of the 
month. Weekly Direct Debits can also be set up, 
paying on Fridays.

All tenants signing up for Direct Debit will also 
be entered into a monthly prize draw with a 
chance to win a £100 supermarket voucher.

To find out more or to set up 
your Direct Debit payment, call 
the team on 01384 815024.

Council Housing Tenants 
Satisfaction Survey (STAR)
Four out of five council tenants - out of 
more than 3,000 who took part - are 
satisfied with their home.
To view a summary of the results visit 
www.dudley.gov.uk and search ‘latest 
housing news’.

eHousing
Remember - wherever you are, whatever 
you’re doing - keep track of your rent account 
with eHousing.
•	 view your rent account on line
•	 make a payment
•	 update your details

For more information visit: www.dudley.gov.uk 
and search eHousing

Fire safety... 
stay safe at Christmas!
Fairy lights, trees, decorations and cards 
are all fire risks at Christmas - but by 
following a few simple steps, it’s easy to 
stay fire-safe over the festive period.
According to statistics from RoSPA (The Royal 
Society for the Prevention of Accidents) for 
2011/12, candles caused around 1,000 fires 
across the UK resulting in nine deaths and 
388 casualties. In the same year at Christmas 
time, fairy lights caused 20 fires, whilst trees, 
decorations and cards were responsible for 47 
house fires.

To help you stay safe at Christmas we have 
created a fire safety information webpage which 
includes guidance for people living in flats with 
communal areas. 

For more information visit www.dudley.gov.uk 
and search ‘Fire safety at Christmas’. 
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News and views for council tenants and leaseholders throughout Dudley borough	 Home affairs 

Home contents insurance for 
Dudley Council tenants

If you lose the keys to your home it 
can be expensive to replace them 
and have new locks fitted.
However, tenants with Dudley Council’s home 
contents insurance don’t need to worry, because their 
policy covers the cost of new keys and locks if their 
keys are lost or stolen.

This is just one of the benefits that come as standard 
along with protection for your belongings against fire, 
theft and water damage. This also includes cover 
for items, which are rented or purchased on weekly 
payment schemes. 

The policy is underwritten by Aviva Insurance Limited.

For more information or to apply today 
call 01384 815051 or visit 
dudley.gov.uk/homeinsurance

Downsizing in Kingswinford 
and Wall Heath
Council tenants living in family houses in 
the Kingswinford and Wall Heath areas are 
being given the opportunity to downsize 
to brand new one and two bedroom 
apartments.

Fro people living in a house that’s too big for 
them to maintain, if children have left home 
leaving them with space they no longer need, or 
if they’re struggling with the stairs, the garden, 
or the bills, then downsizing may offer a more 
manageable alternative. 

The new apartments are in a three storey   
block with a lift, which is currently under 
construction in Beech Road. Some apartments 
also have full wet rooms suitable for tenants 
with disability needs.

The council has reserved some of these 
apartments for tenants who need to downsize 
within the local area. The scheme will enable 
those seeking to downsize to remain in their 
local area and benefit from living in modern, well 
designed properties, close to local amenities. 
Help may also be available with removal costs.

Tenants living on the New Farm estate in 
Stourbridge who are considering downsizing   
have a similar opportunity with a development 
of one and two bed bungalows under 
construction in Crowle Drive.

For further information please contact the 
housing liaison team on 0300 555 2345.

RoSPA Order of Distinction for 
housing maintenance

Dudley’s housing maintenance service has 
been awarded an Order of Distinction in the 
RoSPA Health and Safety Awards in recognition 
of its practices and achievements in helping 
its staff to get home safely at the end of the 
working day.
The awards scheme, which receives entries 
from organisations around the world, recognises 
achievement in health and safety management 
systems, including practices such as leadership and 
workforce involvement. 

Orders of Distinction are presented to organisations 
sustaining the high standards of the gold level over 
consecutive years

For more information about the RoSPA Awards 
visit: www.rospa.com/awards

Government Building       
Safety Programme - fire  
doors in flats
Tenants living in a flat with a communal 
area, where the front door opens onto an 
enclosed communal area, should have 
a working self-closing device fitted to the 
door.

People who do not have a working self-
closing device are asked to call the 
repairs management centre on 0300 
555 8283 to request one to be fitted.

Fire doors are critical to most fire strategies for 
buildings but can only offer protection in limiting 
the spread of smoke and fire if the door seals 
are working effectively and if the door can fully 
close under the action of its self-closing device.



Home affairs	 News and views for council tenants and leaseholders throughout Dudley borough

Mortgage support changes

Changes to the Support for Mortgage 
Interest scheme (SMI) came into 
effect on 6 April this year.
SMI provides help to eligible homeowners towards 
interest payments on a mortgage or loans taken out 
for certain home repairs and improvements.

Before April, SMI was paid in the form of a benefit. 
However, SMI is now paid as a loan and the loan 
is repaid with interest when the property is sold or 
ownership is transferred. 

If you were receiving help in the form of benefit, 
you will now be offered a loan instead. If you have 
any further queries relating to SMI please contact 
support services on 01384 815035.

Support services also provide advice and 
support to homeowners on a broad range of 
issues including: change or impending change of 
circumstances such as loss of income, redundancy, 
bankruptcy, loss of partner, ill health, retirement or 
relationship breakdown; beneficial interest, legal 
rights relating to a property; charging orders and 
orders for sale; leasehold charges debt; interest 
only mortgage term ending; interest rate rises 
and mortgage arrears; possession proceedings; 
eviction; and endowment shortfall.

Right to Buy advice

The Citizens Advice service is now 
providing a new service about the financial 
responsibilities of home ownership for tenants 
who have applied to buy their home under 
Right to Buy.
The service includes a check of benefit entitlement 
in order to maximize income, help to draft a 
financial statement, and advice on the changes 
from tenant to homeowner. 

Tenants who have applied to the scheme and have 
received an offer will be contacted with details 
about the service.

Leaseholder news
Contact details for Dudley Council 
leaseholders:
Repairs notification
If you have received a repairs notification, 
you can raise a query within 30 days. Please 
contact the repairs management centre on 0300 
555 2345 for queries about when the job was 
completed, where the work was done and what 
was included in the job.

Invoice enquiry
For queries about charges on a recent invoice 
please contact the leaseholder team; north 
01384 811659 or 
south 01384 815096.

Payment plans 
To set up a payment plan contact the sundry 
debtors team on 01384 814941 or 814942.

Payment line
If you would like to make a payment on your bill 
please call 0300 555 7000.

Section 20 notice
The council has a responsibility to consult 
with leaseholders before starting any 
major works estimated to cost more 
than £250 per leaseholder, or long term 
agreements estimated to cost more than 
£100 per leaseholder in one year.
Consultation requires the council to serve notice 
on leaseholders with details of the intended 
works and the associated costs. 

The costs for completed works are debited 
to each leaseholder’s major repairs fund 
account and details are included in the annual 
statement. 

For more information visit:                 
www.dudley.gov.uk and search 
‘leaseholder information’.

Get involved with your TRA
Tenants and Residents Associations (TRAs) hold regular public meetings. The groups discuss many 
issues relating to their local community and make suggestions on how to make improvements. Being 
part of a community group can really help to tackle local issues. It’s also a great way to get to know 
your neighbours. For more information visit www.dudley.gov.uk and search ‘getting involved’,                
or contact the participation team on 01384 815168 or email participation@dudley.gov.uk
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Houses for sale 
The council is investing in a ground 
breaking initiative to build quality 
homes for private sale. 
The first of these developments, built by local 
developer Jessup, is Wenlock Gate on Wren’s 
Nest Road in Dudley, which will offer eight two-
bedroom starter homes. Future sites include Mill 
Grange on Mere Road in Stourbridge, Red House 
Mews on Brettell Lane and King William Street 
in Amblecote, and Castle Court on Beechwood 
Road in Dudley. 

For further details visit www.dudley.gov.uk and 
search ‘private homes for sale’ or contact the 
selling agents: for Wenlock Gate and Castle 
Court contact Billingham Taylor on 01384 
234900; for Mill Grange and Red House Mews 
contact Lee Shaw on 01384 396066.

I am deaf 
A new card is now available for deaf 
people in Dudley to let services know 
they need support with communication. 
The card can be shown before health 
appointments to make sure the service is 
prepared and able to support the deaf person with 
an interpreter or communicate with them in a way 
that best suits them.

The card has been developed by Healthwatch 
Dudley and the Dudley Deaf Focus Group in 
collaboration with Dudley CCG, The Dudley Group 
NHS Foundation Trust and Dudley Council. 

For a free I Am Deaf card, contact The Deaf 
Support Service - phone 01384 813462; 
Minicom 01384 230025; text 07779 434717; or 
email disabhearing.dachs@dudley.gov.uk

New carers hub 
opens in Dudley 
The Dudley Carers Hub, run by Dudley 
Council, is a new one-stop shop providing 
support, advice and information to carers 
of all ages living in Dudley borough. 
The service can help with financial and legal 
advice, emotional and wellbeing support, respite 
services and social groups. There is also specialist 
support for young carers and parent carers. 

People can pop into the hub at the Queens 
Cross Network on Wellington Road in Dudley. 
Alternatively contact the service by phone         
on 01384 818723 or email 
carers.network@dudley.gov.uk

Sign up and take control 
A new website has been launched by 
Dudley Council which has led to thousands 
more people viewing pages online. 
The new site at www.dudley.gov.uk includes 
a new section for people to create personal 
accounts for them to pay bills, request services 
and report and track issues.
The account will give a secure, personal   summary 
of all transactions with the council. 
People need to click on register/sign in to 
create an account.

carers.network@dudley.gov.uk

Sign up and take control 

contact Lee Shaw on 01384 396066.

New carers hub 

Noticeboard
A new card is now available for deaf 

  foster because...

could you foster in dudley?

I can help a child 

reach for the stars

Find out more about fostering in Dudley

visit www.fosteringindudley.org.uk 

call 01384 815833

email dudleycouncilplus@dudley.gov.uk
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Shared Lives 
support service 
Shared Lives is an innovative alternative 
to residentia l or home care that provides 
support to adults with care needs within 
a family unit. 
The scheme offers short breaks or long-term 
placements and has a great track record of 
enabling positive outcomes for people with a 
range of support needs.

The Dudley Shared Lives Service has recently 
transferred to a new provider, Camphill Village 
Trust (CVT), and the council will work closely with 
the trust to develop the service across all areas 
to include learning disabilities, older people and 
mental health. 

For more information visit: 
www.dudley.gov.uk and search ‘Shared Lives’, 
telephone 01384 813252 
or email dudleysharedlives@dudley.gov.uk

Fostering in Dudley 
Could you help a child reach for the 
stars? Dudley Council is looking for new 
foster carers who can help children and 
young people achieve their fu ll potentia l. 
The service is keen to hear from anyone interested 
in fostering but in particular from those who would 
like to care for teenagers, children with disabilities 
or those who could take more than one child so 
that brothers and sisters can stay together. 

Dudley fostering offers a range of fostering 
options, 24 hour support 365 days a year and 
comprehensive training and guidance. 

For more information visit: 
www.fosteringindudley.org.uk

Free 
childcare for 
threes and fours 
Working parents can now apply for up 
to 30 hours of free childcare and early 
learning during term time. 
Currently, all three year olds are entitled to 15 
hours of free childcare from the term after their 
third birthday. The new entitlement will allow 
parents to claim an additional 15 hours. To qualify, 
both parents must be working, or the sole parent 
must be working in a lone-parent family, and each 
parent must earn a minimum of the equivalent 
of 16 hours per week at the national living or 
minimum wage and less than £100,000 a year. If 
you are self-employed or on a zero-hours contract 
you can still be eligible. 

For more information visit: 
www.childcarechoices.gov.uk

Dudley Disability Service 
A new service is now available in the 
borough that supports children, young 
people and adults with disabilities or 
specia l educational needs. 
The Dudley Disability Service offers a range of 
care and support services and can also signpost 
to other services. 

For more information contact the service on 
01384 815813 or 01384 813252.

childcare for 
threes and fours 
childcare for childcare for 

you are self-employed or on a zero-hours contract 

Dudley Disability Service 

Shared Lives 

  foster because...

could you foster in dudley?

I can help a child 

reach for the stars

Find out more about fostering in Dudley

visit www.fosteringindudley.org.uk 

call 01384 815833

email dudleycouncilplus@dudley.gov.uk
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To advertise 
in this 

section call
Mark Parker 

on
01384 565646

GTS
Windows
All types of windows &
doors. Composite & 
bi-folds, porches,

conservatories, fascia &
guttering, replacement,
misted units, window &

door repairs.

Tel: 01384 566856
Mobile: 07788 974063

Drews Holloway, Halesowen
george.gtwindows@gmail.co.uk

C J GUEST
TRANSPORT

House Clearance
Specialists.

Full Probate Service.  
Removals.

Registered Waste Carrier.
Fully Insured.

Call now on
07788 784383
Tel: 01384 878705

Cavendish
CLEANERS LTD

Free collection and 
delivery of curtains.
Curtains taken down 

and re-hung.
Dry cleaning and laundry.
Repairs and a lterations.    

Wedding Dresses Cleaned.

Tel: 01384 274848
Mobile: 07973 301957

Pharaoh
Designs

Architectural plans for
extensions and

alterations.  
Planning permission

and building
regulations.

25 years experience.

Tel:  01384 277200
info@pharaohdesigns.co.uk

POLAR
CLEANING

Carpet & upholstery
cleaning, drive & 
patio cleaning,

window cleaning,
conservatory cleaning,

gutter cleaning.

Tel: 01902 688668
Mobile:  07866 948618

Pricey's
Window
Cleaning
Windows, doors,

conservatories, fascias,
gutters and driveways.
Cleaning both inside 

and outside. 
Misted Unit Replacement.

Tel: 01384 381749
Mobile: 07967 326366

All electrical work
undertaken. NICEIC
approved contractor.

NICEIC backed
guarantee.  

Friendly fast service.

Tel: 01384 232772
Mobile: 07830 233420

www.electrixservices.co.uk

DUKES
Electrical Services
All domestic electrics

undertaken, e.g.
fuseboards, sockets,
lights, garden power,
CCTV, testing/fault

finding, NICEIC, part P.

DUKES
Electrical Services
All domestic electrics

undertaken, fuseboards,
sockets, lights, garden

power, CCTV, 
testing/fault finding,

NICEIC, part P.

Tel: 01384 353689
Mobile: 07811 212248

Sofa Tech
(Dudley) Ltd

Upholsterer and furniture
repairs. Recovers, repairs,
broken frames, sagging
seats, leather repairs.

Tel: 01384 832292
Mobile: 07812 459539

CHANGING
ROOMS
DUDLEY LTD

Bathroom conversions,
easy access & assisted

bathing. Home
improvements &

alterations. 0% VAT in
qualifying cases.

Tel: 01902 670426
Mobile: 07973 421714

enquiries@changingrooms.org.uk
www.changingrooms.org.uk

PowerPlan
Preparation of plans and
associated documentation

for planning, building
Control and Water
Industry approvals.

Tel: 01384 833465
Mobile: 07900 525753

www.powerplan.design

The
Shed Shop
Tel: 01384 482542
Mobile: 07920 885774

Paddys Wide Water Industrial Estate,
Pensnett Road, Brierley Hill, DY5 4AH.

Professional digital TV
& aerial installations.
Tel: 0121 423 3088
Mobile: 07957 107997

astradigitaltv@gmail.com
www.ariels-birmingham.com

HOUSEHOLD
PLUMBING
All your plumbing 
needs solved!

CIPHE registered
WRAS registered
Prices from £35
0121 602 6776
07968 786449

www.household-plumbing.co.uk
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What’s on
There’s lots happening across the borough...
To find out more visit www.discoverdudleyevents.co.uk

Himley Hall & Park
www.himleyhallandpark.co.uk 

• Celebrating Heroes
 Himley bonfire and fireworks 
 Saturday 3 November 2018
 Gates open: 4.30pm Fireworks: 8.30pm
 Save up to 20% by booking online at: 
 www.himleyhallandpark.co.uk

Forthcoming highlights 
from Borough Halls
For a complete listing of programmes visit:  
www.boroughhalls.co.uk or call the box    
office on 01384 812812 

Dudley Town Hall
• Magic of the Musicals
 Tuesday 11 December
• The Bohemians (Queen Tribute)
 Friday 1 February
• Nish Kumar
 Friday 15 February
• The Billy Fury Story
 Saturday 16 February
• Psychic Sally Morgan
 Thursday 28 February
• Jason Manford
 Saturday 9 March
• Sing-a-Long-a Sound of Music
 Friday 15 March
• Opera Boys
 Thursday 23 May
• The Drifters
 Saturday 5 October

Produced by Dudley Council.

Dudley Council does not accept any responsibility for or endorse any 
products or services offered by advertisers.

All information correct at time of printing.

Himley  Bonfire & Fireworks  

CELEBRATING 
HEROES

Stourbridge Town Hall
• Ballet Cymru presents Cinderella
 Saturday 8 December
• Sing-a-Long-a Frozen
 Saturday 15 December

Monday Movie Matinees 
• Journey’s End
 Monday 5 November
• The Bromley Boys
 Monday 19 November
• The Happy Prince
 Monday 3 December
• The Bookshop
 Monday 17 December

Kum-n-avaloff
• Monthly Comedy Nights
 Thursday 1 November
 Thursday 6 December

This publication is available in 
large print and audio. To request 
a copy phone 01384 813400.

#Whoisyourh
ero?
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